
A 55-year residents personal and unsatisfactory 
experience with Ms Gladys Liu, the Liberal 
Representative. 
My name is Glen Buckley, I have no political allegiances whatsoever. The truth is that throughout my 
55 years in this electorate, I have voted Liberal more often than any other Party. I voted for Ms. 
Gladys Liu at the last election, I will not be doing so this election, and I urge you to consider my matter 
in your decision making come election day. Ms Glady Liu has clearly failed to represent me. 

In October 2018, a single Government Employee decided that my business was operating illegally 
and shut it down, effective immediately. The business had been operating for more than a decade. 

That action resulted in me losing my two businesses, my home, and my health. It left me bankrupt. I 
still reside in the electorate, but now in a rental property. If either my wife or I were to stop work, we 
would be homeless. That is the truth, and it is inevitable that at some stage in the future we will be 
confronting that situation. I have been left destitute. 

Despite all that, the greatest burden I carry is for all the people that were impacted by this. That 
includes other businesses dependant on me that were forced into closure, the staff who lost their jobs 
and entitlements, the Suppliers that were left unpaid, and the customers who were impacted. 

A subsequent investigation by the Commonwealth Ombudsman found that the Government Employee 
had no legal basis for that decision. I am unable to fund a legal case, so I am seeking an Act of Grace 
Payment from the Government for that wrongdoing.  

I am not seeking any compensation for the impact on me, but I am seeking a payment to ensure that 
everyone impacted by this action i.e., staff, customers, and suppliers are paid what they are owed. 

Since October 2018, I have been seeking a meeting with Ms Gladys Liu to seek her assistance in 
pursuing that Act of Grace Payment, and as my elected representative of Chisholm she is the 
appropriate person to approach. 

For more than three years, Ms Gladys Liu the current Member for Chisholm has failed to even meet 
with me, despite multiple written requests. She has been of absolutely no assistance at all. I was born 
in Chisholm and have spent my entire 56 years here. I plan to die here. I have pleaded for her 
assistance, and she has completely ignored me.  

Whilst I seek no assistance from you directly in my matter. I do want to inform you, that from my own 
personal experience I have found that Ms Gladys Liu has completely ignored my very reasonable 
pleas for assistance. There have been multiple requests made to her. The truth is that had she met 
with me three years ago when I requested her assistance, this entire matter could have been avoided. 

I urge you to consider that in your decision making come election day. You will be presented with 
many options. Please consider those carefully. You too, may need the support of your Local Member 
at some stage in the future, like I did.  Please choose someone that you feel will clearly represent you. 
I would appreciate any support you can offer by making your neighbours and friends aware of my 
experience with Ms. Gladys Liu. 

For transparency, and as evidence of my claims, the entire matter can be accessed via the following 
link.. Glen Buckley and Australian small business -V- CASA - PPRuNe Forums  This forum has had 
almost 1,000,000 views and thousands of comments. For expediency I would direct you to Post 
#2039 on page 102 of that forum, where the two magazine articles, provide a 10-minute overview. 

Thank you for taking the time to read this, please choose carefully on election day. The Seat of 
Chisholm is one of Australia’s most marginal seats. Your vote is important. Choose whichever 
candidate it is that you believe will best represent you. You are entitled to it, as I should have been. 

Safe travels. Cheers. Glen.   Email: defendapta@gmail.com 

https://www.pprune.org/pacific-general-aviation-questions/620219-glen-buckley-australian-small-business-v-casa.html

